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AMU Customers May Experience Telephone Calling
Issues Related to Least Cost Routing
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Rural Call Completioin
another carrier that will
transport the call for the
lowest cost. However, this
second carrier might pass
the call to another carrier
searching for the lowest
cost. Calls may be passed
on in this fashion many
times. In some cases the
calls become looped in
the network and are nev-
er completed. In other
cases, the calls are deliv-
ered via a low quality net-
work which results in poor
voice quality.

Rural areas are more
affected by this call
completion epidemic be-
cause it is more expen-
sive to serve rural areas.
Certain long distance car-
riers and wireless provid-
ers do not want to incur

the higher costs to
transport long distance
calls, so they refuse to
transport calls to some
rural phone companies'
networks, or they route the
calls using LCR to mini-
mize costs.

Local telephone compa-
nies are working with long
distance carriers and wire-
less providers, state com-
missions, national tele-
communication organiza-
tions, and Congress to find
solutions to the growing
Rural Call Completion

Problem and LCR. The Fed-

eral Communications Com-
mission (FCC) has created
a task force to investigate
and address the Rural Call
Completion Problem and
LCR. Rural telephone com-
pany advocates are en-
couraging swift and severe

action against all the provid-
ers who are the center of the
problem.

Here's what you can do to
help - Ask the caller to report
the following information to
their long distance provider/
wireless carrier:

I The caller's number
9 The called number

9 The date and time the
attempted calls or
problem calls were
made.

For more information go
to Algona Municipal Utilities
website fvww.netamu.con)
or the Federal Communica-
tions Commissionhttps://
www.fcc.gov/general/rurat
call-completionproblems
longdistance-or-wireless
callingrural-areas
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Fluorescent street lights installed in 1954
(photo to left) replaced the single globe fixture
that were installed in the 1930s (photo below).
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AMU Photo Contest
Ends October 31st

The deadline for the
AMU Photo Contest is fast
approaching. Now is a
good time to take a photo.

AMU is looking for pho-
tos taken in the Kossuth
County geographical area
during 2017.

Photos from the
2016 AMU Photo Contest
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No Professional Photog-
raphers, please.

Entries must be submit-
ted by October 31, 2017,
to the AMU Office or at
amuphotocon-
test@gmail.com.

Entry forms and official
rules are available at the

AMU Office or
website at
http://www.netamu.com/_
managed-

Files/files/files/14961735

Water Conservation Tips for Fall

Even though its
autumn and water
usage is down, every-
one should work to
conserve water.

Plants and lawns
require less water, as
daylight hours have
become shorter and
the sun's intensity has de-
creased.

Now is a good time to

inspect your irrigation sys-
tem to make sure it is
working properly. Fix all
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leaks and broken
heads.

Sweep patios, drive-
ways, and sidewalks.
Never hose paved sur-
faces.

Be conservative while

washing your car. Use a

bucket of water and only
turn on the hose to wet
and rinse the vehicle.
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