Understanding your AMU utility bill

'73. Billing inquiries: 515-295-3584 OTHER CUSTOMER
Toll Free: 877-850-3584 Bill Date: 11/29/2019
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Electric & Water Outage or Emergency (24hrs)
. 515-295-3584 Account Number

Communications Tech Support (24hrs)

1. AMU Information: Our Customer Service R 5 et i e

Email: amu@netamu.com

TOTAL DUE

contact information and office hours. siing Smm:,y $23 4.70

Payment Due By:

Service Summary

2. Total Due: Summarizes total amount or budget Balreo Fvars e

amount due for service addresses included on this P 122002019

statement along with the due date, which is the 5() SIS s Conter e
20th of the month. Automatic bank draft would be SaaT ynlios b s o Noweber 20825 iy o
indicated. Pagas pay by Deo 20,2019 $204.70

3. Billing & Service Summary: Shows previous
months bill as well as current charges per service.

4. Your Account Information: Your account
number and bill date for this statement.

5. Message Center: Read important messages
about products, services, promotional offers,
notices and events.

6. Payment Stub: If you are mailing your
payment, bringing it into our office, or putting it in 1
the drop box, detach this portion and send it with posoxi” T T
your check. Please note the penalty amount if paid fmjﬁ,ﬂ“’m ] B -
after the due date. The rest of this page can be

kept for your records.

A KEEP Please do not staple payment.

gl 104 West Call st Account number 99999999
" PO Box 10 Total Due $234.70
- Algona, IA 50511-0010 _

$3.53 penalty applied if paid after 12/20/2019
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T Information on side 3 of your bill:

.
OTHER CUSTOMER LA * @ PAY YOUR BILL
11/29/2019 smort@ = @ MONITOR USAGE

99999999 t. . ‘7 ® REPORT AN OUTAGE <
1. Electric Service Description: Your meter

Electric Descrintion: number, location, and days in billing cycle. If you

[ 99";9“;:;9 | Re:(::ntlal |10/1F§/r2"019 |11/1£/2019|Dsa)1's 67811 | 68005 |1 lﬁ?: l 0 par“Clpate In the program, PrOJeCt Share WOUId aISO
Rl N e 05 be noted in this section if you chose to help others with

Bill Date:
P Account Number

Service Address: 503 ANYPLACE RD Account: 99999999

Energy Charge 1,184 kKWh @0.13 $153.92
7 Power Cost Adj 1,184 kWh @ -0.012057 $14.28CR . . . . .
T e Fistas their wintertime energy bills. If you would like to
] RN contribute to this program, visit our website for more
details.
USYer augoatyse g Daty ot Aug Dty Hon 2. Electric Graph: Shows electric usage as well as

Energy This Month Last Month
U 1184 1184
a camparsor _ - & _ average temperatures over the last year.

3. Electric Comparison Information: Current
billing as well as previous billing and last years

Water Description:
Services Readings Weter
Meter # Rate F T | Days | provi Present | Multipli Cubic Ft TH . . .
[ R e o DU O i e e e B billing are summarized in this area.

Monthly use [l [ll) (Avg Temperature ) Customer Service Charge $11.50

et :s 4. Water Service Description: Your meter number,
s Eochyoar A ke consumercondene pert o welr location and days in the billing cycle.

15 previous calendar year. For a copy of the latest report, visit our

@ T r——— 5. Water Graph: Shows water usage as well as
This Morth average temperatures over the last year.

G g;fngsanson ___‘ 6. Water Comparison Information: Current billing as
Z well as previous billing and last years billing are

Note: 1 CF = 7.5 Gallons f kK .
summarized in this area.

City of Algona Charges AMU provides sanitary sewer and storm sewer billing services for the City of Algona.

T@/— (515) 295-2411 ?:;;r;n;;j?zurrarexandpahcresshau/dbedlremdmrheC/ryafA/gonaar 7. City of Algona Charges: Sanltal’y Sewer and Storm
Sewer are billed for the City of Algona.




