Understanding your AMU communications bill

NN

Information on side 1 of your bill:

s‘wﬂ'm '% g‘#«sct: Z‘SL?%Z’ Fri 7:30 AM - 4:30 PM CUSTOMER NAME ANY CUSTOMER
» E/ % Billing inquiries: 515-295-3584 24/7
o Ul Pay: Bill Date: 02/18/2022
- . 24/7 Bill Pay: 844-774-6766
1. AMU Information: Our Customer Service contact AceountNumber 90060999

Tech Support 24/7

information and office hours.

Email: amu@netamu.com TOTAL DUE

‘Web: www.netamu.com

2. Total Due: Summarizes total due for service Siling Summary $202.66 )

addresses included on this statement along with Fomns R ok i EREEEY
. . n 03/20/2022
the due date, which is the 20th of the month. Service Summary
. . . . 8 Telephone Charges $29.62

Automatic bank draft would be indicated, if you B 0L e aw MessageCnter @

.. . 2 Intemet Charges se0.09  Worried about paying your bill on time? Sign up for automatic bill
participate in that program. O o ot ) b e Ao

Carant Charges Tam ot Sl oo Ry oo

3. Your Account Information: Your account number

and bill date for this statement. S92

4. Payment Stub: If you are mailing your payment,
bringing it into our office, or putting it in the drop
box, detach this portion and send it with your
check. Please note the penalty amount if paid
after the due date. The rest of this page can be
kept for your records.

A KEEP Please do not staple payment.

% A t numb
/’a:’ 104 West Call St ceount number 99999999

PO Box 10
Algona, 1A 50511-0010

5. Message Center: Read important messages 2417 Bill Pay: 8447746766
about products, services, promotional offers, O MO GEAL UL
notices and events. ALGONA I 50511-0010

ANY CUSTOMER
el e e Eﬁ

123 ANYPLACE ST
ANYWHERE IA 99999-9999

1720009999999900000202660

gl cosrouer e AYCUSTONER ey Information on side 3 of your bill:
Bill Date: 02/18/2022 smart| ) ~* @ MONITOR USAGE
Alcco:rtﬁNumber 991999399 ‘@7 © REPORTAN OUTAGE -
Service Address: 123 ANVPLACEST  Account:ssossses |1+ Telephone Service Description: Monthly telephone
Telephone Service charges for service as well as calling features are listed
Service: ANY CUSTOMER - 515-999-9999 .
Ty e 631012210 033122 here. Telephone Service for the month ahead, the Federal
e IDIName and Number (1: 1 800 Universal Service Charge, E-911 Charge, Federal Tax, State
Eeleﬂho:e Wire Mg\?tenance (Qty: 1) $:1;.oo . X
Foceral ubsctber Line Charge - Sigle (@t 1 35 and County tax are listed here for telephone service.
?Eggg‘:fljﬁlr\‘/IEESAL SERVICE CHARGE sﬁfg
SweTac L 2. The carriers chosen for long distance are listed here.
Telephone Charges Subtotal $29.62 R . .
The cater you have chose o your g it (arLATA) SRR Lovg e 3. Long Distance Details: Current long distance charges are
Algona Municipal Utlties AT A g B listed here. These charges are since the last bill cut. State
Biing Inquires: 515.205.3554 o wewnetamu.com | o and County tax and the Federal Universal Service Charge
AMU Long Distance are all listed.
i @ 4. AMU Long Distance Subtotal: This subtotals the number of
g e o . ong Distance Subtotal: This subtotals the number o
@ s ong isnce suvo $399 calls, minutes and charges for this billing cycle.
INDICATOR LEGEND
—Ce—cRComPLETON — D5 DRECT DAL DAYRATE 5. Indicator Legend: This legend explains the type of call
DATE CONT 6 ':DMU Lo“gDls‘anca;E:::Eo:N:’:r;z:EZCALLS MIN AMOUNT COdeS used in the details IiSted.
oot oo s i 6. AMU Long D|§tance Detail of I'temlnzed CaII.s. Thls.area
— gives call details on the calls being billed. This area includes
e et Crarges , , i
e g the date of the call, type of call, location and number called
Monthly Charges -0w102 to 03/31/22 .
arr o Hog et Servie —gme as well as the number of minutes for the current charges.
Total Current Internet Service $60.99
, 7. Internet Service Description: Speed and equipment are
TV Service . . i K K
O o listed here along with the dates for service. Internet service
Monthly Charges - 03/01/22 to 03/31/22 . R
ggt’}?,?é‘oia."éi;:’%?:& 2 §Z§§§ is billed for the month ahead.
TV Chargee Subtota :ﬁ% 8. TV Service Description: Monthly television charges are
Total Current TV Service .

billed for the month ahead. Each cable package is listed
along with State and County tax.




