
Utility #:

Comm #:

Name of Business

Business Owner

Business Owner best contact #

Service Address

Mailing Address

Office Phone #

Email

Additional Contact person

Contact persons Best Contact #

Contact persons Title

Utilities(Electric/Water/Sewer/Storm Sewer) Connection Date:

CPNI Business Authentication: Federal Tax ID #/Autenticación de negocios: Número de identificación fiscal federal:

Please list Names and Phone Numbers, Anote nombres y números de teléfono:

The customer signing this service contract agrees to be bound by the service rules of the Algona Municipal 
Utilities a full copy of which may be reviewed at the utility offices during normal business hours, and further 
agrees to be jointly and severally liable for all utility charges for services delivered at the premises.

Customer Signature: Date:

AMU Representative Signature: Date: 

Authorized Contacts for my account to discuss information and make changes to my account.
Contactos autorizados para mi cuenta para discutir información y hacer cambios en mi cuenta.

COMMERCIAL CUSTOMER INFORMATION          
SERVICE APPLICATION



                             Price/Cargos mensuales
70m Down/5m Up-70 M de descarga/5 subir $60.99
150m Down/25m Up-150 M de descarga/25 subir $81.99

Wireless Routers Not supplied by AMU-Business owned
Fiber to the Home Internet choices/Where Available - Opiones de Internet de fibra hasta el hogar

                             Price/Cargos mensuales
70m Down/70m Up-70m de descarga/70 subir $60.99
150m Down/150m Up-150m de descarga/150 subir $81.99
250m Down/250m Up-250m de descarga/250 subir $209.99
500m Down/500m Up-500m de descarga/500 subir $314.99
750m Down/750m Up-750m de descarga/750 subir $419.99
1000m Down/1000m Up-1000m de descarga/1000 subir $577.99

Are you interested in additional Email addresses? (First 5 are Free with Services, 6 and after are $7.50 each)

Are you interested in setting up a Static Reserved IP? ____________________                             Price/Cargos mensuales
Static Reserved IP's(monthly charge for up to 5 Static's) $16.00
One time Static IP Setup Fee $55.00

Dynamic Video(Requires a STB per TV from AMU), Vídeo dinámico (requiere un STB por televisor de AMU)
       (Different Cable Application for Bars & restaurants)                               Price/Cargos mensuales
Basic Package/Basico - No Music $52.99
Expanded Basic package (Includes Basic), Basico Ampliado $125.99
Ultimate Basic Pkg (Includes Basic/Expanded), Paquete básico $135.99
Add Music Channels to Expanded Basic or Ultimate basic Tier $24.00

STB's (Set Top Boxes all HD) (1 STB included in monthly cost) (STB's required on all TV's)
Total # of STB's needed for all TV's including free one.______________ Free/$5.00

Dynamic Streaming(AMU Internet Fiber Cust.) (requires a compatible Streaming device provided by Customer)
Transmisión dinámica Solo fibra AMU Internet Cliente.(requiere un dispositivo de Streaming compatible proporcionado por el Cliente

Basic Streaming Package/Transmision Basico $47.99
Expanded Basic Streaming Package (Includes Basic, Music), Transmision Basico Amplia $120.99
Ultimate Basic Streaming Pkg (Includes Basic/Expanded/Music), Paquete de transmision $130.99

Dynamic Extras both packages can have, Extras dinámicos que ambas clientas pueden tener

Cloud DVR Service (includes 6 simultaneous recordings) (1 Monthly price for all STB's), Opciones de DVR
100 GB (40 hrs. HD, 90 hrs. SD estimated recording space) $5.00
250 GB (90 hrs. HD, 220 hrs. SD estimated recording space) $10.00
500 GB (185 hrs. HD, 440 hrs. SD estimated recording space) $15.00
1000 GB (370 hrs. HD, 890 hrs. SD estimated recording space) $20.00

  Applicant Signature/Firma del cliente

Date/Fecha:

  AMU Representative: Date:

Email to: amu@netamu.com Revised 1-30-25

*Additional Fees and charges may be added at time of Communications install.                                                           
(Including but not limited to: Equipment needed to make services work, Install fee for over 5 STB's installed.)

Business High Speed Internet choices/Opiones de Internet de alta velocidad para empresas

DYNAMIC CABLE TV CHOICES - Aplicación de televisión por cable/Cable Dinámico
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