RESIDENTIAL CUSTOMER INFORMATION AND SERVICE APPLICATION | Uity #:

CONTRATO DE SERVICIO RESIDENCIAL E INFORMACION RESIDENCIAL Comm #:

PRIMARY APPLICANT SOLICITANTE SECONDARY APPL SOLICITANTE SECUNDARIO
Name/Nombre Name/Nombre
Service Address Direccién de Servicio Date of Birth Fecha de nacimiento
Mailing Address Direccién de envio Social Security # Numero de seguridad social
Date of Birth Fecha de nacimiento Driver's License # State

# de Licencia de conducir Estado
Social Security # Numero de seguridad social

Contact Phone # # de Teléfono movil
Driver's License # State
# de Licencia de conducir Estado E-Mail Correo electrénico
Contact Phone # # de Teléfono movil Employer Empleador
E-Mail Correo electronico **Utilities Deposit May be required.

Deposit Needed? No Yes S

Employer Empleador

Utilities Connection Date:
Landlord Dueno (Electric, Water, Sewer, Storm Sewer) Fecha de conexion
Question for Residential Authentication: City you were born in:
Pregunta para la autenticacidn residencial: Ciudad de nacimiento:

Authorized Contacts for my account to discuss information and make changes to my account.
Contactos autorizados para mi cuenta para discutir informacidn y hacer cambios en mi cuenta.
Please list names & phone numbers: Anote nombres y nimeros de teléfono:

The customers signing this service contract agree to be bound by the service rules of the Algona Municipal Utilities a full copy of which may be reviewed at the utility offices during
normal business hours, and further agree to be jointly and severally liable for all utility charges for services delivered at the premises. You agree, in order for us to service your
account or to collect any amounts you may owe, we may contact you by telephone at any telephone number associated with your account, including wireless telephone numbers,
which could result in charges to you. We may also contact you by sending text messages or emails, using any email address you provide us. Methods of contact may include using
pre-recorded or artificial voice messages and/or the use of an automatic dialing device, as applicable. I/We have read this disclosure and agree that Algona Municipal Utilities may
contact me/us as described above. |/We also authorize Algona Municipal Utilities to make any investigation of my personal history and financial and credit record through any
investigative or credit agencies or bureaus chosen by Algona Municipal Utilities. 1/We understand the credit report obtained and considered will comply with the provisions of the
Fair Credit Reporting Act.

Los clientes que firman este contrato de servicio aceptan estar vinculados por las reglas de servicio de los Servicios Publicos Algona Municipal Utilities, una copia completa de la cual puede ser revisada en
las oficinas de servicios publicos durante el horario comercial normal, y ademds aceptan ser solidarios de todos los cargos de servicios publicos por los servicios prestados en el local. Usted acepta, con el fin
de que podamos dar servicio a su cuenta o para cobrar cualquier cantidad que pueda adeudar, podemos ponernos en contacto con usted por teléfono en cualquier nimero de teléfono asociado con su
cuenta, incluidos los nimeros de teléfono movil, lo que podria resultar en cargos para usted. También podemos ponernos en contacto con usted enviando mensajes de texto o correos electrdnicos,
utilizando cualquier direccion de correo electrénico que nos proporcione. Los métodos de contacto pueden incluir el uso de mensajes de voz pregrabados o artificiales y/o el uso de un dispositivo de
marcado automadtico, segun corresponda. He leido esta divulgacion y aceptamos que Algona Municipal Utilities pueda ponerse en contacto conmigo/nosotros como se describe anteriormente. También
autorizo a Algona Municipal Utilities a realizar cualquier investigacién de mi historial personal y registro financiero y de crédito a través de cualquier agencia o oficina de investigacién o crédito elegida por
Algona Municipal Utilities. Entendemos que el informe de crédito obtenido y considerado cumplird con las disposiciones de la Ley de Informes de Crédito Justo.

Customer Signature Firma del cliente Date Customer Signature/Firma del cliente Date



High Speed Internet choices/ Comm Install date:

Aplicacion de Internet de alta velocidad Comm install time:

Price/Cargos mensuales
70m Down/5m Up 70 M de descarga/5 subir $60.99
150m Down/25m Up 150 M de descarga/25 subir $81.99

Do you have your own Router or would you like one from AMU? ¢ Tiene un router sin cables? OWN - AMU
Internet Deposit Required? $ Possible Installation Fee? $

Are you interested in additional Email addresses? (First 5 are Free with Services, 6 and after are $7.50 each)
¢ Esta interesado en direcciones de correo electrénico adicionales?(Los primero 5 son gratis con servicios)

SecurelT Security Coverage available(requires Windows XP, Vista or newer)
Yes | would like to sign up for SecurelT, Monthly for $5.99 with a 1 time set up chg of $29.99.

Dynamic Cable TV Choices/Aplicacion de television por cable/Cable Dinamico

Dynamic Video(Requires a STB per TV from AMU), Video dinamico (requiere un STB por televisor de AMU)
Price/Cargos mensuales

Basic Package/Basico $52.99
Expanded Basic package (Includes Basic, Music), Basico Ampliado $125.99
Ultimate Basic Pkg (Includes Basic/Expanded/Music), Paquete basico $135.99

STB's (Set Top Boxes all HD) (1 STB included in monthly cost) (STB's required on all TV's)
Total # of STB's needed for all TV's including free one. Free - $5.00

Dynamic Streaming Fiber only AMU internet Cust. (requires a compatible Streaming device provided by Customer)
Transmision dinamica Solo fibra AMU Internet Cliente.(requiere un dispositivo de Streaming compatible proporcionado por el Cliente

Basic Streaming Package/Transmision Basico $47.99
Expanded Basic Streaming Pkg (Includes Basic, Music), Transmision Basico Ampliado $120.99
Ultimate Basic Streaming Pkg (Includes Basic/Expanded/Music), Paquete de transmision ba $130.99

Dynamic Extras both packages can have, Extras dinamicos que ambas clientas pueden tener

Cloud DVR Service (includes 6 simultaneous recordings) (1 Monthly price for all STB's), Opciones de DVR

100 GB (40 hrs. HD, 90 hrs. SD estimated recording space) $5.00

250 GB (90 hrs. HD, 220 hrs. SD estimated recording space) $10.00
500 GB (185 hrs. HD, 440 hrs. SD estimated recording space) $15.00
1000 GB (370 hrs. HD, 890 hrs. SD estimated recording space) $20.00

Premium Channels & Multiplexes available/Canales Premium disponibles

HBO $17.50
Cinemax $14.50 Starz/Encore $10.00
Showtime/TMC $10.99 Playboy $12.95

Cable Deposit Required? $

*Additional Fees and charges may be added at time of Communications install.
(Including but not limited to: Equipment needed to make services work, Install fee for over 5 STB's installed.)

Primary Applicant Signature/Firma del cliente Date/Fecha:
Secondary Signature/Secundario Firma del cliente Date/Fecha:
AMU Representative: Date:

Email to: amu@netamu.com Revised 1-30-25
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